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Amrit Mahotsav

f9s g=ar/Bid Number: GEM/2025/B/6720818
fedich /Dated: 24-09-2025

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

04-10-2025 17:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

04-10-2025 17:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Electronics And Information Technology

faswar @ AT/Department Name

Department Of Electronics And Information Technology

IS H AFA/Organisation Name

National Informatics Centre Services Incorporated (nicsi)

Aty @ A1 /Office Name

Hall No. 2 & 3, 6th Floor, Nbcc Tower-15, Bhikaji Cama
Place, New Delhi-110066

a&q Aol /Iltem Category

Hiring of Professionals for Application Development and
Maintenance - Development and related roles; As per Scope
of Work; As per Scope of Work

34 3G /Contract Period

1 Year(s)

auf & HJHT T TR A THTHS P F WA & /
MSE Exemption for Years Of Experience
and Turnover

Yes | Complete

FIE3NT F AT 3gHa & auf 3N e30R A g vara
#r a1 & / Startup Exemption for Years Of

Experience and Turnover

Yes | Complete

fahar & #FT 3T gEAAS/Document required

from seller

Certificate (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w30 AfAgeRT g 3uds fhu v gEadst a
fafaer 3 aer o arer Tl RAfdeeRt @ fe@rar
Tqed §? WG A &/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

e e & I e Tada: S99 e & o

3mags @5 & &A1 / Minimum number of

bids required to disable automatic bid
extension

1/11




{95 faawui/Bid Details

et & Tear, s fow s oema i Fag-der

buyer

da$ S| / Number of days for which Bid |7
would be auto-extended

3ieY vagee 3ifedd fhdel X fhar s &1 /7 1
Number of Auto Extension count

& ¥ Ry e afsha fFar/Bid to RA enabled | No
Hal & faT 3uaey 3EEA/ITC available to Yes

95 @ yaR/Type of Bid

Two Packet Bid

AP HAlehed & ANTA dehelteh! TIEIBIOT ¥
HAJAT AT /Time allowed for Technical
Clarifications during technical evaluation

2 Days

gdd IcA/Floor Price

This bid has been created/published with floor
price(minimum value) selected by the Buyer. Service
Providers are advised to quote above the minimum floor
value.

Hedidh ugfd/Evaluation Method

Total value wise evaluation

AT oM arell Tl S&AsT Jh3U TaTH & /

Financial Document Indicating Price Yes
Breakup Required
$uardl faawu/EMD Detail
3ma’Iehdr/Required No
S faawoT /ePBG Detail
wsarse! da/Advisory Bank ICICI
SISl ufavra (%)/ePBG Percentage(%) 5.00
SISl &7 3T 7afd (a1E) /Duration of ePBG 14

required (Months).

(a).3UHAST AR HUIG STATAd T, Te TE 9] el &, el & ua & gielr arfew| / EMD & Performance securityshould be

in favour of Beneficiary, wherever it is applicable.

aradt /Beneficiary :
National Informatics Centre Services Incorporated

Hall No. 2 & 3, 6th Floor, Nbcc Tower-15, Bhikaji Cama Place, New Delhi-110066, Department of Electronics and
Information Technology, National Informatics Centre Services Incorporated (NICSI), Ministry of Electronics and

Information Technology
(Nicsi)
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el fasraar onay A& foRar ar1/Bid splitting not applied.

THANEINS 3arel=i/MIl Compliance

THIMSITS Hgare=t/MIl Compliance Yes

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
exempted from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking exemption from Experience Criteria, shall upload the supporting
documents to prove his eligibility for exemption.

2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be exempted from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be exempted from
the "OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking exemption from Turnover, shall upload the supporting documents to prove his eligibility for exemption.
3. If the bidder is a DPIIT registered Startup, the bidder shall be exempted from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking exemption from Experience Criteria, shall upload the supporting documents to prove his eligibility for
exemption.

4. If the bidder is a DPIIT registered Startup, the bidder shall be exempted from the the eligibility criteria of
"Bidder Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder
is DPIIT Registered OEM of the offered products, it would be exempted from the "OEM Average Turnover" criteria
also subject to meeting of quality and technical specifications. The bidder seeking exemption from Turnover shall
upload the supporting documents to prove his eligibility for exemption.

5. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

If the buyer has mentioned MSE purchase preference in ATC then service provider is required to upload
necessary documents for MSE purchase preference for verification by the buyer during evaluation.

AR deaar /3maas 3a/Additional Qualification/Data Required

Payment Terms:As per Scope of Work

Scope of Work:1758692295.pdf

This Bid is based on Quality & Cost Based Selection (QCBS) . The technical qualification parameters
are :-

Parameter Name Max Marks Cutoff Marks Qualification Methodology
Document
Financial Turnover 5 3 View File
Projects Work Orders 5 1 View File
Tgchnical Manpower Strength of 10 8 View File
Bidder -
Certifications 5 2 View File
Bidders relevant experience 10 5 View File
Quality of Proposal 15 11 View File
Technical Presentation 30 16 View File
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https://bidplus.gem.gov.in/resources/upload_nas/SepQ325/bidding/biddoc/bid-8393711/1758692295.pdf
https://bidplus.gem.gov.in/bidding/bid/downloadBuyerDoc/8393711/17587041055806.pdf
https://bidplus.gem.gov.in/bidding/bid/downloadBuyerDoc/8393711/1758704105602.pdf
https://bidplus.gem.gov.in/bidding/bid/downloadBuyerDoc/8393711/17587041056225.pdf
https://bidplus.gem.gov.in/bidding/bid/downloadBuyerDoc/8393711/17587041056412.pdf
https://bidplus.gem.gov.in/bidding/bid/downloadBuyerDoc/8393711/17587041056586.pdf
https://bidplus.gem.gov.in/bidding/bid/downloadBuyerDoc/8393711/17587041056761.pdf
https://bidplus.gem.gov.in/bidding/bid/downloadBuyerDoc/8393711/17587041056923.pdf

Attached CVs 20 14

View File

Total Minimum Qualifying Marks for Technical Score: 60

QCBS Weightage(Technical:Financial):70:30

Hiring Of Professionals For Application Development And Maintenance - Development
And Related Roles; As Per Scope Of Work; As Per Scope Of Work (1)

daeidh RARPAT /Technical Specifications

faaxur/ Specification

e/ Values

#R / Core

Type of roles

Development and related roles

Role

As per Scope of Work

Relevant experience in years

As per Scope of Work

Deployment of resource

Hybrid (buyer to specify details in scope
of work)

Qualification of resource

As per Scope of Work

Certification requirement for deployed resource

As per Scope of Work

Experience in Languages

As per Scope of Work

Experience in Platform/Database

As per Scope of Work

Experience in Tools and Frameworks

As per Scope of Work

Relevant Functional / Domain Expertise

As per Scope of Work

Whether buyer will conduct interview of proposed resources before
deployment

Yes

us3iiel /Addon(s)

Y I HCEMEAH) aar Rad yHR (RHATH)/Input Tax Credit(ITC) and Reverse Charge(RCM) Details

STEd W aYe A $ise /ITC on GST SITHEEr 3ueht &Y shise /ITC on GST Cess

100%

NA

sifaf A gxardst /Additional Specification Documents

WA /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity
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https://bidplus.gem.gov.in/bidding/bid/downloadBuyerDoc/8393711/17587041057211.pdf

qargat v awa
.5./S.N W/ Raféar / Number of 3ifaR maasarn
; ;) 3R /Consignee Uci/Address Resourcels as /Additional
. . . per role Requirement
Reporting/Officer selected
e Number of months
for which
1 Nalini Sharma 110003,NIC-HQ, Block-A, CGO 1 resource(s) needs
Nautiyal Complex,New Delhi to be deployed
during contract
period : 12

Hiring Of Professionals For Application Development And Maintenance - Development
And Related Roles; As Per Scope Of Work; As Per Scope Of Work ( 5 )

deeiid fARRAT /Technical Specifications

faaru1/ Specification

A/ Values

#R / Core

Type of roles

Development and related roles

Role

As per Scope of Work

Relevant experience in years

As per Scope of Work

Deployment of resource

Hybrid (buyer to specify details in scope
of work)

Qualification of resource

As per Scope of Work

Certification requirement for deployed resource

As per Scope of Work

Experience in Languages

As per Scope of Work

Experience in Platform/Database

As per Scope of Work

Experience in Tools and Frameworks

As per Scope of Work

Relevant Functional / Domain Expertise

As per Scope of Work

Whether buyer will conduct interview of proposed resources before
deployment

Yes

ws3ii /Addon(s)

Y IR HRcEMEAH) g Rad yaR GMRHATH)/Input Tax Credit(ITC) and Reverse Charge(RCM) Details

SITHEA W saqe &Y hfde /ITC on GST SheEd 3uet a hfee /ITC on GST Cess

100%

NA

31aR® NI c&ards /Additional Specification Documents
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WA /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity

Nautiyal Complex,New Delhi

AT & AEr
F3/5.N R/ Raféar / Number of 3RS 3maasar
ST || sifaer® /Consignee Udr/Address Resources as /Additional
o. .
R tina/OFffi per role Requirement
eporting/ icer selected
e Number of months
for which

1 Nalini Sharma 110003,NIC-HQ, Block-A, CGO 5 resource(s) needs

to be deployed
during contract
period : 12

Hiring Of Professionals For Application Development And Maintenance - Development

And Related Roles; As Per Scope Of Work; As Per Scope Of Work ( 7 )

deeiid ARPAT /Technical Specifications

faayu1/ Specification

AT/ Values

#R / Core

Type of roles

Development and related roles

Role

As per Scope of Work

Relevant experience in years

As per Scope of Work

Deployment of resource

of work)

Hybrid (buyer to specify details in scope

Qualification of resource

As per Scope of Work

Certification requirement for deployed resource

As per Scope of Work

Experience in Languages

As per Scope of Work

Experience in Platform/Database

As per Scope of Work

Experience in Tools and Frameworks

As per Scope of Work

Relevant Functional / Domain Expertise

As per Scope of Work

Whether buyer will conduct interview of proposed resources before
deployment

Yes

us3ii /Addon(s)

Y IR RSN awr Rad yaR GMRHATH)/Input Tax Credit(ITC) and Reverse Charge(RCM) Details

SITHEA W gaqe & Hise /ITC on GST

SNeFd 3T R H2e /ITC on GST Cess

100%

NA

31aR® NI g&ards /Additional Specification Documents
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RN /Ruiféar 31 /Consignees/Reporting Officer and Quantity

Nautiyal Complex,New Delhi

gargat v A
FE./S.N W/ Raiféar / Number of ARE 3maasar
ST | e /Consignee Udr/Address Resources as /Additional
o. P
Reportina/Officer per role Requirement
porting/Offi selected
e Number of months
for which

1 Nalini Sharma 110003,NIC-HQ, Block-A, CGO 7 resource(s) needs

to be deployed
during contract
period : 12

Hiring Of Professionals For Application Development And Maintenance - Development

And Related Roles; As Per Scope Of Work; As Per Scope Of Work ( 2 )

doeiid ARPAT /Technical Specifications

faavur/ Specification

#HA/ Values

@ / Core

Type of roles

Development and related roles

Role

As per Scope of Work

Relevant experience in years

As per Scope of Work

Deployment of resource

of work)

Hybrid (buyer to specify details in scope

Qualification of resource

As per Scope of Work

Certification requirement for deployed resource

As per Scope of Work

Experience in Languages

As per Scope of Work

Experience in Platform/Database

As per Scope of Work

Experience in Tools and Frameworks

As per Scope of Work

Relevant Functional / Domain Expertise

As per Scope of Work

Whether buyer will conduct interview of proposed resources before
deployment

Yes

us3iiel /Addon(s)

Y I HRCEMEAH) aar Rad AR (GMRHATH)/Input Tax Credit(ITC) and Reverse Charge(RCM) Details

SITHE W saYe &Y hise /ITC on GST

Shugdl 3ua R &2 /ITC on GST Cess

100%

NA
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31aR® NI c&ards /Additional Specification Documents

WA /Ruiféar 319 /Consignees/Reporting Officer and Quantity

Nautiyal Complex,New Delhi

YR/ Rl ATt 6 A
#.9./S.N 4 / Number of AR 3maddar
3@ /Consignee udi/Address Resources as /Additional
o Reporting/Officer per role Requirement
selected
e Number of months
for which
1 Nalini Sharma 110003,NIC-HQ, Block-A, CGO 2 resource(s) needs

to be deployed
during contract
period : 12

Hiring Of Professionals For Application Development And Maintenance - Development

And Related Roles; As Per Scope Of Work; As Per Scope Of Work ( 8 )

doeiid ARPAT /Technical Specifications

faaRu1/ Specification

A/ Values

&I / Core

Type of roles

Development and related roles

Role

As per Scope of Work

Relevant experience in years

As per Scope of Work

Deployment of resource

of work)

Hybrid (buyer to specify details in scope

Qualification of resource

As per Scope of Work

Certification requirement for deployed resource

As per Scope of Work

Experience in Languages

As per Scope of Work

Experience in Platform/Database

As per Scope of Work

Experience in Tools and Frameworks

As per Scope of Work

Relevant Functional / Domain Expertise

As per Scope of Work

Whether buyer will conduct interview of proposed resources before
deployment

Yes

us3ii /Addon(s)

3AYC IR HCEMEAH) g Rad AR (RHATH)/Input Tax Credit(ITC) and Reverse Charge(RCM) Details
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STEd W aYe AT $Hfse /ITC on GST STEEr 3ueht FY shise /ITC on GST Cess

100% NA

31faRw AR gradsr /Additional Specification Documents

R/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity

qargat v AT
FHAISN Wit/ Raféar / Number of AR e
o 3R /Consignee qdr/Address Resources as /Additional
o. Reporting/Officer per role Requirement
selected
e Number of months
for which
1 Nalini Sharma 110003,NIC-HQ, Block-A, CGO 8 resource(s) needs
Nautiyal Complex,New Delhi to be deployed
during contract
period : 12

ar g shdr o Rs i fw of/Buyer Added Bid Specific Terms and Conditions

1. Generic
OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

2. Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

3. Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

4. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

5. Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses

1. Successful bidder shall ensure that GeM Contract number is mentioned in the PBG.

2. Financial Bid Format (Annexure-1) is enclosed at Buyer Uploaded ATC document.
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6. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

sedawor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached cateqgories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.
10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.
11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

16. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

© N o v A

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2025/Sep/GEM_2025_B_6720818/CLM0010/FBF_e98d6166-e058-4c28-85341758695259521_gem-nicsi@nicsi.nic.in.pdf
https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf

This Bid is governed by the @rar=g f@ger 3R erd/General Terms and Conditions, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a @731 3R acd/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B WA AT F TS 26 & T H AT & WY HH T WS R arad 37 & A § wliig W ufdey & oy &
HIT & YT H{H o TS I drel o & drs ) =X 37 g & g ¢ & fow it oy gom 59 a8 ©@3 & aren
qeTH WY & wH Uohgpd allfds & 1T o §AT ST &l g8 Fgurelad Bl elm 3R IS o aed awon fRw S
T FHD AWl o Pl W HIYT Bl dehiel FHTE Xl AR FIged b IHFAR M T Fel HILars H 3T 39T lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=are/Thank You---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20250924
https://bidplus.gem.gov.in/bidding/bid/bidsla/70454384351521
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